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Kaba achieves Quality Management System BS EN ISO 9001 : 2008

Leading door manufacturer and supplier Kaba Door Systems has recently achieved the quality
management system ISO 9001:2008 which now supersedes ISO 9001:2000. 1SO 9001 is the

internationally recognised standard for an organisation’s internal Quality Management.

By achieving this standard, Kaba has demonstrated the ability to consistently provide a framework and
a set of principles to ensure a common sense approach to the management of its’ business activities
and to consistently achieve customer satisfaction. As part of the approval process Kaba demonstrated
the eight key management principles; being a customer focused organisation, leadership, the
involvement of people, ensuring a process approach, a systematic approach to management, a factual

approach to decision making, mutually beneficial supplier relations and continuous improvement.

Peter Faerber, Managing Director, Kaba Door Systems said “Our recent award of the Quality

Management System shows Kaba’s continual commitment to continually exceed customer expectations

Kaba Door Systems has over 80 years international experience in the design manufacture and
installation of a leading range of, commercial and industrial door systems. With regional centres across
the UK, Kaba also offers a nationwide repair and maintenance service and is a member of the
Automatic Door Suppliers Association (ADSA), the Door and Hardware Federation (DHF) and is NHS
Purchasing and Supply Agency (PASA) approved.
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